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eConversıons
A special issue during COVID-19

Bringing the
Shows to You!
The W&H Virtual Expo - LIVE
Tradeshows hold a special place in our industry …
meeting on the floor, introducing technologies, discussing
goals, strategies and the industry. Nothing quite replaces
that in-person exchange. But because important shows –
such as Info*Flex, interpack and drupa – can’t go on as
planned this year, we’re bringing the show to you!
Save the Date! June 24 & 25, 2020
The W&H Virtual Expo will consist of machine
demonstrations, technical sessions/webinars,
1 on 1 meetings and more – all live.

W&H
VIRTUAL
EXPO
2020

Demonstrations:
•
•

HELIOSTAR II S
NOVOFLEX II M10 featuring RUBY IoT system

Webinars:
•
•
•
•
•
•

NOVOFLEX II L10 with sleeve handling
VAREX II with MDO
OPTIMEX FFS
Sustainable Products
NEW FLEXA II printer for industrial sack production
NEW RUBY extensions – RUBY Track
and RUBY Check

More information and an invitation will be coming your way
soon. Questions? Reach out to your W&H representative or
email Catherine_Mattson@wuh-group.com.

Say Hi to
the Future

Inside
President’s Corner
Installations on Schedule
24/7 Spare Parts During Corona
– Taking Stock
– Care Packages
– Express Manufacturing
24/7 Services During Corona
– Information & Diagnostic Center
– Visual Assistance
– Remote Trials and Demos
From the (Home) Office
Did you know ...
Scheduled Shows
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President’s Corner

Installations Still
on Schedule

As we enter into week whatever-the-hell-it-is of
the Coronavirus, it feels that this has been
going on forever ... and that it might last for
quite a while still. Is this the new normal?

Mobile offices have been set up as designated W&H
technician workspaces at installation sites in the U.S. to
improve safety, make social distancing easier and curb
the spread of Coronavirus.

Schools closed almost 8 weeks ago with graduations
and proms cancelled, denying the final year seniors that
one last fling before “real life” of work or college starts.
And what kind of real life are they being introduced to?
Holy cow!
Never ending video conferences, the effectiveness and
stability of which, prove to us that the definition of “business
as usual” may have indeed changed forever. The question
of whether we really need to have all of those FACE TO
FACE business meetings, sales calls, negotiations,
conferences is now being seriously challenged. We are
still in the business of people and relationships, however,
so that need to experience the human aspect, may be
more crucial than ever.
This is the first truly worldwide event in our lifetimes which
has affected all countries in the same way, with sickness,
death and economic disaster. The virus is indiscriminate,
although the severity of its effects vary greatly. It generates
stress and anxiety, for some the fear of death or having
loved ones die alone. For others, it is the fear that things
may never be the same again
On the other hand, the amazing smell of fresh baked
bread, hours being spent cooking and enjoying my family’s
company, makes me forget that I have spent a career on
the road, building a business and relationships, some of
which are as important to me as family. What we see in
these life changing events, is that they bring out the best
in some and the worst in others. There is a purveying
sense of unease and distrust of anyone outside of our inner
circles “do they have it?” But at the same time, there is a
general undertone of generosity and courteousness. I find
myself inspired on a daily basis, how people forego the
“I, me” to nurture the “we, us”. The overused and cliche
“we’re all in this together” will turn out to be the
understatement of the year.
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COVID-19 has created challenges to companies worldwide
that have called for flexibility, quick thinking and creativity.
At W&H in North America, our challenge was how to keep
employees and customers safe, inhibit the spread of this
highly contagious virus and stay on schedule for the
record-breaking number of machine installations still to
be completed this calendar year.

Andrew Wheeler

Mobile Office

In April, mobile offices with built-in workspaces and
bathrooms started being placed at installation sites in
the United States.
“Having a separate space for our employees that
minimizes intermingling is a solution that we believe will
provide our techs with a safer work environment and also
make our customers feel more comfortable about having
people from outside their companies in their plants,” said
Andrew Wheeler, President of W&H in North America.

Various State and Federal leaders telling us that this will
soon be over, remind me of the hapless Mayor in JAWS,
imploring people that it is safe to go back in the water as a
massive shark lurks just below the surface. No doubt the
blame game will be played for the foreseeable future ...
did we overreact and shut everything down prematurely,
or was that EXACTLY what was required to minimize
infections? No matter the answer, we will bounce back,
resilient culture that we are.

Safety measures also include cordoning off the installation
area so only workers involved with the install can enter. In
addition, when customers’ contractors need to work on the
machine, W&H techs have a safe and isolated place to
work or take a break.
Wheeler added, “A lot of our customers are experiencing an
increase in demand and need their new presses or extrusion
lines. We have dozens still to install this year and believe
safety measures such as these will keep us on schedule.”
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24/7 Spare Parts You Can
Count on During COVID-19

24/7 Service You Can
Count on During COVID-19
With You, Virtually

Our goal is provide you with the service you need when
you need it in the face of travel restrictions and social
distancing. This issue of eConversions is dedicated to
laying out the support we have in place for you now.

REMOTE DIAGNOSTICS: Around the clock you can talk
directly to an experienced W&H engineer in our Information
& Diagnostic Center who specializes in your machinery.
IDC has been supporting customers for 25 years and
today solves roughly 85% of machine problems remotely.

Taking Stock:
Spare Parts

IDC Video

We’ve ramped up our SPARE PARTS INVENTORY even
more at our warehouse in Rhode Island so we can
continue to deliver the parts you need as quickly as you’re
used to. To get a feel for our spare parts service and team,
have a look at this video. It was made earlier in the year
before social distancing was the norm.
Parts Video

Check out our new North American Parts video.
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The new VISUAL ASSISTANCE APP: Originally
introduced as “data glasses” at K 2019 - this Smartphone
app version is currently being used in lieu of technician
visits. With the app, your machine operator can show a
technician what he/she sees in the machine’s environment.
Many customers around the world are taking advantage of
this product and feedback has been positive. If you would
like to speak with someone about the product or get the
app, write to visualassistance@wuh-group.com

Spare Parts Service

CARE PACKAGES: Now is a good time to reflect,
streamline and plan. We can help you evaluate and identify
the spare parts and consumables you should have in stock
for quick access to keep your machine running smoothly.
As stated, we’ve bolstered our inventory in Rhode Island in
case imports were to become restricted.

Check out our new IDC video featuring our
Rhode Island-based engineers.

Since customers can’t travel to Lengerich for machine
demonstrations and trials, we’re bringing the machinery
to you! LIVE REMOTE DEMOS AND TRIALS were
introduced last month after a successful pilot run with a
long-time U.S. press customer.

EXPRESS SPARE PARTS: More than 70% of ordered
spare parts are readily available from our regular inventory,
but for older machinery, you’re bound to run into obsolete
parts that need to be replaced. This is where our Express
Spare Parts service in Lengerich comes in. Certain types
of parts ranging from minimal to medium complexity can
be made within 24 hours.

Our customer provided the technical center team with one
of its most challenging jobs to test on both the MIRAFLEX
II and NOVOFLEX II flexo presses.
A small camera crew was onsite to film the presses at full
resolution with a video camera while tablets were used to
show the speaker, machine interface, features and
handling while still having the flexibility to respond to
respond to customer requests in real time.

For more information on parts, email us at
parts@whcorp.com
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Vishnu Ramachandran - IDC
Ingmar Klumpers - Parts

Rajeev Kumar - Extrusion Service

Deb Massei - Accounting

Kush Khandelwal - IDC

Petra Campbell - Converting & Printing

Mike Pool - Extrusion Sales

Nick Nigro - Extrusion

Catherine Mattson - Marketing

Christoph Stein - Press Service

Kristy Perry - Parts

Family Huennefeld - Extrusion

Javeed Buch - Sr VP

Hanna Lund - Printing Inside Sales

Bob Duren - Aventus

Claudia Medeiros - Administrative Assistant

Vladimir Utovac - Press Sales

Al Hervieux - Parts

Sasha Vlasov - Parts

Peter Langhan - Press Sales

Celia Kettle - Extrusion Inside Sales

Dominic Barnes - Ext & Press Sales

DJ Paquin - Accounting

Amritesh Jaiswal - IDC

Mike Andrews PhD - Extrusion

Jose Perez - Business Analysis

John Vander-Putten - Garant

Jon Carson - IT

Klaus Kleemann - VP Sales

Rebecca Uliano - Extrusion Service

Wally Kaehler - Accounting
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Did you know...
... W&H can retrofit blown and cast film extrusion lines
from other manufacturers with our newest technologies?
Interested? Contact Javeed_Buch@wuh-group.com.

Andrew Wheeler

... Andrew Wheeler was featured in an interview with the
Providence Business News for the company’s handling of
COVID-19 in Rhode Island? Click here to read it.

Say Hi to
Retrofits
The latest W&H technologies now available
for non-W&H blown film lines.
For more info email info@whcorp.com with Retrofits in subject line or call your W&H sales representative.
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2020 SCHEDULED SHOWS (subject to change)
Sep 9 - 11

Global Pouch Forum | Rosemont, IL

Oct 5 - 7

FTA Fall Conference | Cincinnati, OH

Nov 4 - 5

AMI Extrusion World Expo | Cleveland, OH

Nov 8 - 11

PACK EXPO International | Chicago, IL

2021 SCHEDULED SHOWS (subject to change)
Feb 25 - Mar 3 interpack | Düsseldorf, Germany
Apr 20 - 30

drupa | Düsseldorf, Germany

May 3 - 4

FTA Info*Flex | Kansas City, MO

May 17 - 21

NPE | Orlando, FL

Published by WINDMOELLER & HOELSCHER CORPORATION
Editor: Catherine Mattson
Manager - Marketing Communications
Catherine_Mattson@wuh-group.com
23 New England Way, Lincoln, RI 02865
TEL 401.333.2770 or 800.854.8702 FAX 401.333.6491
www.whcorp.com
FLEXA, HELIOSTAR, MDO, NOVOFLEX, OPTIMEX, RUBY, TURBOSTART, VAREX
are registered trademarks of Windmöller & Hölscher in some countries.
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